Commissioner Karima Woods
District of Columbia Department of Insurance, Securities & Banking
karima.woods@dc.gov 
General Email: disb@dc.gov

Dear Commissioner Woods,

As a practicing dentist in the District of Columbia (FOR XX YEARS)], I am writing to express my objection to Aetna Dental insurance company’s refusal to offer paper checks for claim payments and paper explanation of benefits to out-of-network (OON) providers and to request your assistance with this matter. I want to inform you of the harm eliminating the paper check option may do to the practitioner and patient community and request collaboration in promoting a full range of payment modality options for claim payment. 

Aetna’s action is unfairly burdensome to my practice and is aimed at forcing me and other OON dentists to shift to electronic funds transfer (EFT) payment programs. This payment policy change may serve to improve Aetna’s bottom line, but it can punish small businesses wishing to remain with traditional paper checks. Forcing all non-participating dentists into an EFT program for claim payments does nothing to improve patients’ access to care. Instead, the shift to an EFT payment modality creates limits on health care providers’ options, ultimately increasing the overall cost of care. Dental insurers should focus more on bolstering investments in patient care rather than establishing processes that only serve to increase the cost of care for everyone but them.

In the interest of mitigating the rise in health care costs and ensuring patients can access the care they need, I am asking that the state insurance authority recognize the harmful nature of this shift in payment policy along with the potential impacts on care and take appropriate regulatory action against the insurer’s proposal.  I further request that the department consider working with the DC Dental Society to file legislation addressing freedom of choice for “no-fee” payment options.

Aetna’s push to have dentists use electronic payment systems under the guise of being ‘free’ or ‘more efficient’ ignores financial and operational realities. Even in cases where there are laws to limit fees for certain electronic payment systems, the less-obvious processing fees associated with EFT still become significant over time. 

Additionally, electronic payment processes increase the time and steps necessary to enter payments into practice systems, including employing and training staff to monitor the claims adjudication process. For example, after a practice receives an electronic payment (EFT), the report from the insurance company concerning a claim requires extra steps to go to the bank statement to match the report to the deposits made through EFT. Considering the amount of claim transactions occurring in a day, reconciling these transactions is very time-consuming and costly for a small business. Paper checks allow the payment to be entered without further steps or bank reports.  

Dentists in the District are looking to you for some relief from this harmful limitation placed on our practices. Thank you in advance for your consideration of this matter.


CC: Councilmember Christina Henderson, Chair, DC Council Committee on Health - chenderson@dccouncil.gov
Ona Balkus, Committee Director, DC Council Committee on Health - obalkus@dccouncil.gov 
